Types of Survey Questions

Survey questions vary according to what type of information they are trying to collect from the respondents, and how this information will apply to the goals of the survey. There are two basic types of survey questions: Open-ended and Closed-ended.

Open-ended

This type of question allows participants to respond in any way they choose. Open-ended questions provide primarily qualitative data, and are frequently used in exploratory research. 

Example
What is your current marital status? 

A: [Participants provide answers in their own words]

Closed-ended

In contrast to open-ended questions, closed-ended questions require participants to choose from a limited number of responses predetermined by the researcher. There are 5 basic types of closed-ended questions: Multiple-choice; Categorical; Likert-scale; Numerical; and Ordinal. Closed-ended questions provide primarily quantitative data, and are frequently used in confirmatory research.

Multiple Choice 

Use a multiple-choice question when you want your respondents to choose the best possible answer among all options presented. 

Example 

What is your current marital status? (Select one.) 

[image: image1.wmf]Single 
Married 
[image: image3.wmf]Divorced 
[image: image4.wmf]Separated 
[image: image5.wmf]Widowed

Categorical 

Use a categorical question when the possible answers are categories, and the respondent must belong to one category. 

Example

What is your gender?
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Likert-Scale

Use a Likert-scale question when you are trying to determine respondents’ attitudes or feelings about something. 

Example

How important do you think SAT scores are to a college student’s success? (select one):

Not very important [image: image8.wmf]1   [image: image9.wmf]2   [image: image10.wmf]3   [image: image11.wmf]4   [image: image12.wmf]5   Extremely important

Ordinal

Sometimes you may want your respondents to rank order their responses. A ranking indicates the importance assigned by a participant to an attitudinal object. 

Example 

Please rank the importance of the following qualities in a team leader. (Please fill in your rank order in the spaces provided using the numbers 1 through 5) 
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A team leader that is sincere 
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A team leader that gets resources for the team 
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A team leader that is an advocate for the team 
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A team leader that is a strong disciplinarian 
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A team leader that is a good motivator 

Numerical

When the answer must be a number, ask a numerical question. 

Example 

What is your current age? (select one) 
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